
TOTAL QUALITY. ASSURED.

INTERLINK 
DATA MANAGEMENT 
PLATFORM 
Our system solution to your challenges
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Total Quality Assurance   
Driven by Data

InterLink™, a data management platform 
offered by Intertek, delivers Total Quality 
Assurance by providing centralized insight into 
your sourcing operations and supply chain’s 
testing and inspection activities, to enhance 
visibility into complex production cycles.  

InterLink is a unified online platform that 
enables consumer goods brands and retailers 
to:

• Optimize and streamline supply chains

• Minimize risk and make informed decisions

• Boost convenience and efficiency

• Facilitate team collaboration

• Improve speed to market

Our online platform enables users to submit 
testing and inspection requests, manage 
reporting and conduct performance analysis 
from anywhere, at any time, delivering 
convenience and enabling efficiency. 

Data Security 
Our InterLink platform has been constructed 
with data security in mind. It incorporates role-
based access, with access rights definition for 
different roles in your supply chain.

Enhanched Experience
InterLink comes in as a standard tool with 
out-of-the-box reporting capabilities and quick 
on-boarding. Customization is also available 
for more complex supply chains that require 
additional functionalities. To cater your end-
to-end needs, our platform can be integrated 
to your Product Lifecycle Management (PLM) 
systems. 

A system solution to solve your supplier, sourcing and product testing challenges.

INTERLINK DATA MANAGEMENT PLATFORM
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INTERLINK DATA MANAGEMENT PLATFORM

NAVIGATING COMPLEXITY WITH
OUR DATA SOLUTIONS
Global retailers and brands rely on InterLink to simplify their complex supply chain  
through delivery of business intelligence to improve efficiencies and reduce risk. 

Process Transparency
InterLink offers brands and retailers real-time access to track and monitor testing and inspection status, 24 hours a day, 
seven days a week. Related data and documents are housed in one centralized location, streamlining workflow.  

 

Convenience & Efficiency
Using InterLink’s online portal improves testing and inspection data integrity across different facilities and parties. Test 
reports and related documentation for a single product can be accessed with a single mouse click. 

 

Collaboration & Communications
Our specially designed platform fosters collaboration and communication within a complex supply chain, which are critical to 
efficient sourcing and thus retailing. 

 

Business Intelligence
InterLink’s user-friendly dashboard provides users with a snapshot of product status and supplier performance at different 
dimensions. Users can easily perform a pass/fail analysis and analyze these failures by type or report volume to identify 
patterns for remediation. 

 

Risk Management
The comprehensive, single-source platform enables brands and retailers to manage risk through reviewing marginal failures, 
monitoring supplier performance, leveraging analytics to identify areas for improvement.



datalink.portal.administrator@intertek.com

interlink.intertek.com


